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VOLUNTARY ACTIVIES/SERVICES

1. Cross-border voluntary activities (Council Recommendation on the Mobility of Young Volunteers Across the European Union)

Open to all young people, undertaken by their own free will in the general interest, for a sustained period, within a clear framework and in a country other than the country of residence, unpaid or with token payment and/or coverage of expenses. Voluntary activities should not have an adverse effect on potential or existing paid employment nor should they be seen as a substitute for it.

2. Civic service (REF: Analysis of national reports from the Member States of the European Union concerning the implementation of the common objectives for voluntary activities of young people, 2007)

Civic service is a voluntary service managed by the State or on behalf of the State, e.g. in the social field or in civil protection.

3. Civilian service(REF: Analysis of national reports from the Member States of the European Union concerning the implementation of the common objectives for voluntary activities of young people, 2007)

Civilian service is an alternative to compulsory military service in some countries, but not voluntary.

4. Voluntary service (REF: Analysis of national reports from the Member States of the European Union concerning the implementation of the common objectives for voluntary activities of young people, 2007)

Voluntary service is part of voluntary activities and is characterized by the following additional aspects: fixed period; clear objectives, content, tasks, structure and framework; appropriate support and legal and social protection.

5. Voluntary activities (REF: Analysis of national reports from the Member States of the European Union concerning the implementation of the common objectives for voluntary activities of young people, 2007)

Voluntary activities are all kinds of voluntary engagement. They are characterized by the following aspects: open to all, unpaid, undertaken by own free will, educational (non-formal learning aspect) and added social value.

6. European Voluntary Service (REF: Youth in Action Programme Guide 2009)

The European Voluntary Service (EVS) enables young people to carry out voluntary service for up to 12 months in a country other than their country of residence.  EVS is part of Youth in Action Programme which is the Programme the European Union has set up to support nonformal learning activities for young people.

EDUCAITON

7. Non-formal education (REF: COMPASS - Manual on Human Rights Education with Young People)

Non-formal education refers to any planned programme of personal and social education for young people designed to improve a range of skills and competencies, outside the formal educational curriculum.

Non-formal education as practiced by many youth organizations and groups is:

· voluntary;

· accessible to everyone (ideally);

· an organized process with educational objectives;

· participatory and learner-centered;

· about learning life skills and preparing for active citizenship;

· based on involving both individual and group learning with a collective approach;

· holistic and process-oriented;

· based on experience and action, and starts from the needs of the participants.

Non-formal education (REF: Policy Paper on Non-Formal Education: A framework for indicating and assuring quality, YFJ 2008)

Non-Formal Education is defined by the European Youth Forum as: an organized educational process which takes place alongside mainstream systems of education and training, and does not typically lead to certification. Individuals participate on a voluntary basis and as a result, the individual takes an active role in the learning process. Unlike informal learning, where learning happens less consciously, with non-formal education, the individual is usually aware of the fact that s/he is learning.

8. Non-formal learning (REF: Chisholm, L. (2005) Bridges for Recognition Cheat Sheet)

Non-formal learning is purposive but voluntary learning that takes place in a diverse range of en​vironments and situations for which teaching/training and learning is not necessarily their sole or main activity. These environments and situations may be intermittent or transitory, and the activi​ties or courses that take place may be staffed by professional learning facilitators (such as youth trainers) or by volunteers (such as youth leaders). The activities and courses are planned, but are seldom structured by conventional rhythms or curriculum subjects. They usually address specific target groups, but rarely document or assess learning outcomes or achievements in conventionally visible ways.
9. Informal learning (REF: Chisholm, L. (2005) Bridges for Recognition Cheat Sheet)

Informal learning from the learner’s standpoint at least, this is non-purposive learning which takes place in everyday life contexts in the family, at work, during leisure and in the community. It does have outcomes, but these are seldom recorded, virtually never certified and are typically neither immediately visible for the learner nor do they count in themselves for education, training or em​ployment purposes. APEL systems are one way in which the outcomes of such learning can be made more visible and hence open to greater recognition.

COMPETENCES

10. Competence (Key competences for lifelong learning, European reference framework, Nov 2004) 

‘Competence’ is considered to refer to a combination of skills, knowledge, aptitudes and attitudes, and to include the disposition to learn in addition to know-how.

Competence (REF: Chisholm, L. (2005) Bridges for Recognition Cheat Sheet)

Competence is often used interchangeably with the term skill, but they do not really mean the same thing. Competence means the ability to apply knowledge, know-how and skills in a stable/recurring or changing situation. Two elements are crucial: applying what one knows and can do to a specific task or problem, and being able to transfer this ability between different situations.

11. Key competences (REF: Key competences for lifelong learning, European reference framework, Nov 2004) 

Key competences represent a transferable, multifunctional package of knowledge, skills and attitudes that all individuals need for personal fulfillment and development, inclusion and employment. These should have been developed by the end of compulsory schooling or training, and should act as a foundation for further learning as part of lifelong learning. 

12. Real competences (REF: Policy paper on: Recognition of non-formal education: Confirming the real competencies of young people in the knowledge society, YFJ 2005)

Real competencies are understood broadly as encompassing all competencies acquired through formal education, non-formal education and informal learning. Thus, this is a combined concept for those values, skills, qualifications and abilities - regardless of learning setting – which a person is able and motivated to apply.
OTHERS

13. Tools for recognition of individual learning outcomes (Youthpass, Europass, Youth worker portfolio)

Youthpass (REF: Youth in Action Programme Guide 2009)

Every person who has taken part in a Youth in Action project under Action 1.1, Action 2, and Action 4.3 (Training Courses) is entitled to receive a Youthpass certificate, which describes and validates the non-formal and informal learning experience acquired during the project.

All Youthpass certificates have a common structure, a coherent layout, and contain the following information:

· personal details about the participant

· general description of the relevant Action of the Programme

· key information concerning the project and the activities realized by the participant

· description and assessment of the participant's learning outcome during the project.

Through the Youthpass, the European Commission ensures that participation in the Programme is recognized as an educational experience and a period of non-formal learning and informal learning. This document can be of great benefit for the future educational or professional pathway of the participant.

Europass (REF: http://europass.cedefop.europa.eu/europass/home/hornav/Introduction.csp)

Europass is a tool helping people to make their skills and qualifications clearly and easily understood in Europe (European Union, EFTA/EEA and candidate countries).  Europass consists of 5 documents where two documents (Europass curriculum vitae (CV) and Europass Language Passport) you can fill in yourself; and three other documents (Europass Certificate Supplement, Europass Diploma Supplement and Europass Mobility) filled in and issued by competent organizations. 

Europass has been established by the Decision No 2241/2004/EC of the European Parliament and the Council of 15 December 2004 on a single transparency framework for qualifications and competences.

Portfolio for youth leaders and youth workers (REF: http://www.coe.int/t/dg4/youth/Resources/Portfolio/Portfolio_en.asp) 
The European Portfolio for youth leaders and youth workers is an initiative of the Council of Europe in cooperation with experts and partners such as the European Commission and the European Youth Forum. It provides youth leaders and youth workers in Europe, volunteers or professionals, with a tool which can help them identify, assess and describe their competencies based on European quality standards. In using this portfolio, youth leaders and youth workers will not only contribute to the recognition of their experience and skills but also to efforts to increase the recognition of youth work and non-formal education and learning.
14. Children (REF: The Convention of the Rights of the Child, Article 1)

For the purpose of the prevent Convention, a child means every human being below the age of 18 years unless, under the law applicable to the child, majority is attained earlier age.

15. Young people / Youth
Youth (REF: United Nations, http://www.un.org/esa/socdev/unyin/qanda.htm)

The United Nations, for statistical purposes, defines youth, as those persons between the ages of 15 and 24 years, without prejudice to other definitions by Member States. This definition was made during preparations for the International Youth Year (1985), and endorsed by the General Assembly (see A/36/215 and resolution 36/28, 1981). All United Nations statistics on youth are based on this definition, as illustrated by the annual yearbooks of statistics published by the United Nations system on demography, education, employment and health.

Youth (REF: African Youth Charter, http://www.africa-union.org/root/au/Documents/Treaties/Text/African_Youth_Charter.pdf)

Youth For the purposes of this Charter, youth or young people shall refer to every person between the ages of 15 and 35 years

Young people (REF:  Youth in Action Programme Guide 2009)

Young people aged between 13 and 30.

16. Social Inclusion (REF: Policy Paper on Social Inclusion through Youth Participation, YFJ 2006)

Social inclusion is a term with no generally agreed definition and one which can be used to express a variety of ideas. As a process, social inclusion seeks to ensure that everyone, regardless of their circumstances and background, has the possibility and means to participate more fully in society (e.g. commonplace economic, civic and cultural activities). As a result social inclusion policies or strategies are commonly designed to prevent or reverse the marginalization and/or exclusion of individuals and communities, particularly members of the most vulnerable groups in society. If successful, such processes should lead to a more inclusive society: a society characterized by open and accessible structures and services; reduced inequality; respect of human rights; and increased social cohesion. “Feeling” included is as important as being “included” and social inclusion is necessarily concerned with the way in which individuals and communities can relate to their society more positively. In this light, social inclusion is strongly linked to the promotion of active citizenship.

17. Mobility (REF: Recommendation on transnational mobility within the Community for education and training purposes: European Quality Charter for Mobility, 2006)

Mobility in education and training is an integral part of the freedom of movement of persons — a fundamental freedom protected by the Treaty — and one of the main objectives of the European Union's action in the field of education and training, based both on common values and on respect for diversity. It is an essential tool for creating a genuine European area of lifelong learning, for promoting employment and reducing poverty, and for helping to promote active European citizenship.

Mobility brings citizens closer to one another and improves mutual understanding. It promotes solidarity, the Exchange of ideas and a better knowledge of the different cultures which make up Europe; thus, mobility furthers economic, social and regional cohesion.

Intensifying European mobility and exchanges for education and training purposes, and events such as the 2006 European Year of Workers' Mobility, have a key role to play in achieving the Lisbon goal of making Europe the most innovative and competitive knowledge-based economy by 2010.

 Providing a better framework for mobility for education and training purposes within the EU will help to contribute towards the achievement of a knowledge-based economy central to the creation of employment, sustainable development, research and innovation in the Member States.

18. Open method of coordination (REF: http://europa.eu/scadplus/glossary/index_en.htm) 

The open method of coordination (OMC), created as part of employment policy and the Luxembourg process, has been defined as an instrument of the Lisbon strategy (2000). 

The OMC provides a new framework for cooperation between the Member States, whose national policies can thus be directed towards certain common objectives. Under this intergovernmental method, the Member States are evaluated by one another (peer pressure), with the Commission's role being limited to surveillance. The European Parliament and the Court of Justice play virtually no part in the OMC process. 

The open method of coordination takes place in areas which fall within the competence of the Member States, such as employment, social protection, social inclusion, education, youth and training.

It is based principally on:

· jointly identifying and defining objectives to be achieved (adopted by the Council);

· jointly established measuring instruments (statistics, indicators, guidelines);

· benchmarking, i.e. comparison of the Member States' performance and exchange of best practices (monitored by the Commission).

Depending on the areas concerned, the OMC involves so-called "soft law" measures which are binding on the Member States in varying degrees but which never take the form of directives, regulations or decisions. Thus, in the context of the Lisbon strategy, the OMC requires the Member States to draw up national reform plans and to forward them to the Commission. However, youth policy does not entail the setting of targets, and it is up to the Member States to decide on objectives without the need for any European-level coordination of national action plans.
19. Young people with fewer opportunities (REF: Chisholm, L. (2005) Bridges for Recognition Cheat Sheet)

Young people with fewer opportunities are young people from a less-privileged cultural, geo​graphical or socio-economic background, or with disabilities.

Young people with fewer opportunities (REF: Youth in Action Programme Guide 2009)

Young people with fewer opportunities are young people that are at a disadvantage compared to their peers because they face one or more of the situations and obstacles mentioned in the non-exhaustive list below. In certain contexts, these situations or obstacles prevent young people from having effective access to formal and non-formal education, trans-national mobility and participation, active citizenship, empowerment and inclusion in society at large.

· Social obstacles

· Economic obstacles

· Disability

· Educational difficulties

· Cultural differences

· Health problems

· Geographical obstacles
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