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Quality aspects in cross-border volunteering

Background

There is a wide range of volunteering programmes and activities which take place in a variety of contexts. Thus, it is complicated to set common quality. Quality assurance can enhance the recognition of both individual learning outcomes and available volunteering schemes and can as well assure the support of volunteering by legal frameworks and instruments.

Concerning the quality of cross-border volunteering schemes several quality standards have been in place (e.g. the European Voluntary Service Charter or the Charter on the quality of Mobility), some of them supported by suitable training opportunities. Nevertheless, there is no common approach that is being followed. Concerning the legal frameworks there are different practices in various Member States.

Focus and aim 

The workshop will focus on the development and assurance of quality in voluntary activities of young people in general and in their cross-border volunteering in particular. The starting point of the debate can be marked with following topics:

· What makes quality in volunteering in general and in cross-border volunteering in particular?

· What quality standards are available? Do they meet the expectations of all stakeholders? How are these standards assured? 

· Which further instruments and measures of quality assurance can be used / developed?

· What is the impact of the existing tools for recognition of individual learning outcomes on quality of cross-border voluntary activities?

· How accessible is cross-border volunteering for young people with fewer opportunities?

· How to transfer appropriate quality assurance among different levels (local, regional, national, European)?

Identifying the obstacles and possible solutions

Based on the reflection and assessment of the above mentioned topics, the participants will identify obstacles in the area of quality assurance of cross-border volunteering, analyse their causes and impact and elaborate on potential solutions. The tangible outcome of the discussion process should be clear messages or recommendations to different key actors as proposals how they themselves might work towards removing or lowering these obstacles.

Follow-up

The participants should also consider possible next steps in the implementation process ensuing the given recommendations and commitments and propose their follow-up.
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