Consultation on the promotion and validation of non-formal and informal learning
	II 
Your Profile




To enable us to see to what extent stakeholder views differ between sectors, countries and levels it would be helpful if you could complete the following background questions:

1 
In which country are you based? 
AT-Austria,
BE-Belgium, 
BG –Bulgaria, 
CY-Cyprus, 
CZ-Czech Republic, 
DE-Germany, 
DK-Denmark, 
EE-Estonia, 
ES-Spain, 
FI-Finland, 
FR-France, 
GR-Greece,
HU-Hungary, 
IE-Ireland,
IT-Italy, 
LT-Lithuania, 
LU-Luxembourg, 

LV-Latvia, 

MT-Malta, 

NL-Netherlands, 

PL-Poland, 

PT-Portugal, 

RO-Romania, 

SE-Sweden, 

SI-Slovenia, 

SK-Slovakia, 

UK-United Kingdom, 

IS-Iceland, 

LI-Lichtenstein, 

NO-Norway, 

HR-Croatia, 

MK-former Yugoslav Republic of Macedonia, 

TR-Turkey, 

Other  (please specify)
2 
Are you responding as?
a) an individual? 
Dependent questions for those responding as individuals: 
· What is your gender ? 
– male 

– female
· What is your age range?  
-less than 18, 
-18-30,  -31-45,  - 46-60, - over 60
·  Please specify if you are: 
– a learner,
- a volunteer, 
- a teacher/trainer, 
-a community/youth worker,
-a researcher, 
- a policy developer/administrator,
- an elected political representative, 
- employed, 
- unemployed, 
- other (please specify)
· Have you ever tried to have some of your own non-formal/informal learning validated? 
-Yes, 
-No
· Have you ever been involved in validating the non-formal/informal learning of another person? 
-Yes, 
-No 

b) on behalf of an organisation or a public authority/body?
Dependent questions for those responding on behalf of an organisation, public authority/body:

· Is your organisation registered in the Register of Interest representatives? https://webgate.ec.europa.eu/transparency/regrin/welcome.do?locale=en]

- Yes
- No
· To which type of sector does your organisation belong?

a) public sector

b) private sector

c) third sector 
d) other – please specify:

· At which level does your organisation operate?

a) national level

b) regional level

c) local level

d) industrial sector level

e) other – please specify:
· In which type of organisation do you work?
a) Ministry 
Dependent question  

- Which policy area is your Ministry mainly responsible for? 

- Education, - Employment, - Enterprise policy, -Youth, -Home Affairs, - Science/ Technology, - Health, - Justice, - Other – please specify

b) Individual enterprise
c) Social Partner (employer representative body)  

d) Social Partner (Trade Union/employee representative body 
e) Public/private employment service

f) Youth non-formal learning provider

g) Adult non-formal learning provider

h) NGO/volunteer organisation including Youth Work
i) Education/training body/institute 
j) Guidance and counselling body/service

k) Qualifications Authority/Body
l) Europass/NARIC/Euroguidance centre

m) Other – please specify:
	III. Importance and value of non-formal/informal learning




Please indicate to what extent you agree with the following statements (drop down menu with strongly agree, agree, tend to agree, don't know, tend to disagree, disagree, strongly disagree).  

III.1
It is important that the knowledge, skills and competences individuals acquire through life and work experience are identified and made visible: 
	a) as part of an individual skills and training needs analysis/ 'bilan de competence'

	b) as part of staff appraisal

	c) through CVs, and skill and competence passports

	d) through certification towards admission to a formal education/training programme 

	e) through certification towards a formal qualification

	f) none of these are necessary, such learning has its own intrinsic value


III.2
Learning in non-formal and informal settings is:

	a) relevant for people of all ages and skill levels

	b) particularly attractive to those with few or no qualifications who may have had negative experiences with formal education/training

	c) particularly suited to fostering key competences and 'soft skills', such as entrepreneurship, leadership, team-work and problem solving

	d) particularly suited to fostering the acquisition of practical skills

	e) particularly suited to promoting personal development, fostering active citizenship and social skills

	f) necessary to enable people to keep up to date with new technologies, acquire digital competences and develop skills in emerging growth areas

	g) necessary to support social inclusion and combat poverty


III.3
In my country/region, when recruiting, employers give equal weight to knowledge, skills and competences acquired outside of formal settings as they do to formal qualifications.

III.4
In my country/region, in allocating places for courses, education and training institutions give equal weight to those whose knowledge, skills and competences have been certified following non-formal or informal learning as they do to those who have followed the formal route.

III.5
Optional open question: What potential do you see for further development of non-formal and informal learning? 
	IV. Perceived Challenges




Please indicate to what extent you agree with the following statements (drop down menu with strongly agree, agree, tend to agree, don't know, tend to disagree, disagree, strongly disagree).  

IV.1

In my country/region, the existing validation schemes are more or less sufficient to meet needs.
IV.2

In my country/region, the existing validation schemes are generally considered to meet agreed quality standards.

IV.3
In my country, diverse validation schemes are in operation at national, regional and/or sectoral levels, but a coherent overall approach is lacking.  
IV.4

In my country/region, validation forms an integral part of:

	a) national qualification systems 

	b) employment and labour market services 

	c) enterprises' human resource management practices 

	d) guidance and counselling services


IV.5
In my country/region, progress in validation is held back by:

	a) a lack of dialogue and co-operation amongst the stakeholders 

	b) a lack of infrastructure and capacity at regional/local level 

	c) a lack of guidance and accompanying support for individual users

	d) a lack of information and communication to users 

	e) a lack of efficient and effective assessment methodologies 

	f) a lack of appropriate tools to document learning outcomes

	g) a lack of trust in validation processes and outcomes 

	h) a lack of financial resources 

	i) a lack of suitably trained human resources to carry out identification, documentation and recognition

	j) overly complex and time consuming procedures 

	k) institutional resistance 


IV.6
In my country/region, there is particular potential for further development of validation of non-formal and informal learning:

	a) acquired in the workplace

	b)acquired through voluntary work 

	c) for young people

	d) for migrants

	e)for workers in industrial sectors with high seasonality and mobility (e.g. construction, tourism, hotel and catering) 

	f) for workers in industrial sectors related to skill gaps or growth areas

	g) for industrial sectors where, in several countries, new requirements are being introduced for staff professionalization (e.g. health care sector)

	h) for those recently made unemployed/redundant

	i) for women returning to the labour market or learning after a career break

	j) for marginalised people or people at risk of social exclusion


IV.7
Optional open question: Please add any comments you may have on what you consider as the main unmet needs, constraints and potential for development of validation. 

	V. Focus of EU Action & Possible Policy Priorities 


V.1
Please tell us where you consider the focus of effort should be by indicating the level of importance you attribute to the different types of action the EU could take to further progress in the promotion and validation of non-formal and informal learning? (drop down menu with very important, important, moderately important, don't know, somewhat unimportant, unimportant, not at all important).  
	a) Awareness raising 

	b) Exchange of good practice and peer learning

	c) Enhancing synergy between the existing European tools and frameworks that support validation ( Europass, Youthpass, EQF, ECVET, ECTS)

	d) The development of a new mechanism for structured co-operation, such as a European network

	e) The development of new practical measures at European level such as the introduction of a skills passport to document non-formal and informal learning

	f) Strengthening the implementation of practical measures at national, regional and local level 


V.2
There is no need for further action, existing efforts and instruments are sufficient – 

- Yes 
- No

V.3
Please tell us which areas you consider require particular attention by indicating the level of importance you accord to the following potential policy priorities for EU action (drop down menu with very important, important, moderately important, don't know, somewhat unimportant, unimportant, not at all important).  
Scope/Coverage 
	a) Reinforcing learning outside formal settings and increasing participation levels

	b) Putting in place national validation schemes covering identification, documentation and recognition 

	c) Broadening access to validation opportunities, especially for young people having dropped out of school early, migrants and ethnic minorities, unemployed people, older workers and low-skilled adults 

	d) Giving particular attention to sectors where non-formal and informal learning play an especially important role in the professionalisation of staff (e.g. health and social care, volunteer based training organisations)

	e) Ensuring validation opportunities are offered to citizens at an early phase of unemployment

	f) Encouraging enterprises to systematically integrate validation into their HR management and development policies


Value 

	g) Raising the status and value of non-formal and informal learning and validation as a complement to formal learning and contribution to personal development, society and the economy

	h) Enhancing comparability, transparency and trust across national boundaries  

	i) Improving the visibility of the knowledge, skills and competences acquired outside of formal settings, including through the development of a documentation system recognised nationally, across sectors and areas 

	j) Systematically integrating validation into mainstream education and training and qualifications systems, including through making use of the scope offered by the development of National Qualification Frameworks linked to the EQF 

	k) Building flexible pathways and encouraging transitions between non-formal/informal learning and formal education and training

	l) Building links between validation and education/training credit systems to support recognition of qualifications  


Quality/Effectiveness  
	m) Strengthening quality assurance of validation processes and outcomes 

	n) Enhancing the professionalism and recognition of those involved in the provision of non-formal learning and informal learning opportunities

	o) Making available fit for purpose and cost-efficient validation methodologies and tools

	p) Putting in place mechanisms to ensure a systematic link between validation and guidance to accompany individuals going through validation processes

	q) Systematically involve sector skill councils, social partners and chambers of commerce and labour in the development of mechanisms for the identification, documentation and recognition of non-formal/informal learning


Governance 

	u) Fostering partnership and co-operation between stakeholders and institutions involved in both the formal and non-formal sectors, (in particular in relation to learner access, progression and validation)

	r) Putting in place arrangements to ensure equitable cost-sharing of validation schemes


V.3
Optional open question: Please add any comments you may have for other policy priorities and suggestions for measures you feel are needed to reinforce non-formal and informal learning and validation at: EU level, national level, regional level and institutional/enterprise level.  
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