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Introduction

The Accreditation Commission (“ACCR”), in accordance with the terms of the Standards and Guidelines for Quality Assurance in the European Higher Education Area, has prepared and approved a project for its own internal evaluation. The purpose of the internal evaluation is to meet international criteria for quality assurance in higher education and to prepare an in-house evaluation report as a basis for the external evaluation of ACCR. The implementation of internal evaluation is handled by a three-member evaluation committee, whose remit includes the production of draft evaluation reports, their submission for consideration by the ACCR, and the preparation of reports on the internal evaluation for publication. The members of the internal evaluation committee, based on a vote, are Milan Sojka, Jiří Sobota, and Pavel Hoschl. The ACCR internal evaluation will be carried out annually from 2007 onwards.

A questionnaire has been prepared as part of the internal evaluation in order to grasp the most important aspects of the ACCR’s operations. The questionnaire, drawn up in cooperation with the Accreditation Commission of the Slovak Republic, is designed to provide the evaluation committee with an insight not just into the work of the ACCR, but also that of its permanent and special work groups. With this in mind, the questionnaire is sent to all ACCR members and all members of work groups for them to fill in. Through this survey, we expect the ACCR to obtain feedback which will help improve its activities and streamline the care invested in the quality of higher education.

Filling in the questionnaire
For each question there are two possible types of response – an assessment expressed numerically (quantitative) and a verbal assessment (qualitative). The numerical assessment is mandatory and should be completed for all questions. The method for the assignment of numbers is governed by the following table: 

	Assessment
	Response

	0
	don’t know

	1
	no, unacceptable, poor, unidentified, rarely, unsatisfactory

	2
	quite poor, unidentified to some extent, sometimes, satisfactory, only partly 

	3
	yes, acceptable, sufficient, identified, always, very good 


The verbal assessment is optional; however, it is preferable to provide this assessment if the quantitative reply is not positive (if the rating is 1 or 2).
Please e-mail the completed questionnaire no later than 31 July to the ACCR Secretariat at: jiri.smrcka@msmt.cz
Thank you for your cooperation.














Vladimíra Dvořáková





     Chairwoman of the Accreditation Commission 






Criterion 1: Evaluation of the ACCR structure
Subcriterion: Evaluation of the structure at the level of the ACCR
	
	Question
	Assessment
	Remarks

	1
	Is the composition of ACCR members effective in terms of representing study departments?  
	
	

	2
	Is the composition of ACCR members effective in terms of the representation of foreign ACCR members? 
	
	

	3
	Is the composition of ACCR members effective in terms of the efficiency of its actions?  
	
	

	4
	Is the composition of ACCR members effective in terms of the representation of other interest groupings (e.g. employers)? 
	
	

	5
	Is attendance at ACCR meetings sufficient? 
	
	

	6
	It the workload of individual ACCR members evenly distributed in the process of assessing applications and evaluations? 
	
	


Subcriterion: Evaluation of the structure at the level of permanent and special work groups 
	
	Question
	Assessment
	Remarks

	1.
	Is the number and composition of permanent work groups consistent with the ACCR’s requirements?  
	
	

	2.
	Should any work group be merged with another? If yes, with which?
	
	

	3.
	Should any work group be divided? If yes, how?
	
	

	4.
	Is the composition of work group members appropriate in terms of the representation of other interest groupings (e.g. employers, the Academy of Sciences, students)? 
	
	

	5.
	Is attendance at work group meetings sufficient? 
	
	

	6.
	Is the workload of individual work group members evenly distributed in the process of assessing applications? 
	
	

	7.
	Is the number and composition of special work groups in line with requirements? 
	
	

	8.
	Is the workload of individual members of special work groups evenly distributed in the assessment process? 
	
	

	9.
	Are individual members of work groups involved in the process of assessing and preparing the relevant materials? 
	
	


Subcriterion: Evaluation of the structure at the level of the ACCR Secretariat
	
	Question
	Assessment
	Remarks

	1.
	Is the number of members of staff at the Secretariat consistent with the ACCR’s requirements?  
	
	

	2.
	Is the composition of the Secretariat from the perspective of skills consistent with the ACCR’s requirements?  
	
	

	3.
	Are the Secretariat’s material and technical resources satisfactory for the ACCR’s requirements? 
	
	


Criterion 2: Evaluation of process quality
Subcriterion: Evaluation of the effectiveness of the ACCR’s activities 
	
	Question
	Assessment
	Remarks

	1.
	Is the content and form of applications and other documents for ACCR procedures in line with requirements?    
	
	

	2.
	Is the methodology for assessing applications in line with requirements?   
	
	


Subcriterion: Evaluation of communication 
	
	Question
	Assessment
	Remarks

	1.
	Are internal communications between the ACCR and the Secretariat satisfactory?  
	
	

	2.
	Are internal communications between the ACCR and its work groups satisfactory?  
	
	

	3.
	Are external communications between the ACCR and the Ministry of Education, Youth and Sports satisfactory?  
	
	

	4.
	Are external communications between the ACCR and the Czech Rectors Conference satisfactory?  
	
	

	5.
	Are external communications between the ACCR and the Higher Education Council satisfactory?  
	
	

	6.
	Are external communications between the ACCR and the public satisfactory?  
	
	

	7.
	Does the ACCR respond to stimuli (or criticism) from both the general and professional public? 
	
	


Subcriterion: Evaluation of process transparency 
	
	Question
	Assessment
	Remarks

	1.
	Is the publication of information about the ACCR on the web satisfactory?  
	
	

	2.
	Is compliance with the criteria laid down by the ACCR satisfactory?  
	
	

	3.
	Are the reasons given for rejecting an application adequate?  
	
	

	4.
	When the process is suspended in order for an application to be supplemented with additional materials/information, are these requirements defined in a transparent way?  
	
	

	5.
	Is compliance with the deadlines for dealing with applications in accordance with legislation? 
	
	


Subcriterion: Evaluation of international cooperation 
	
	Question
	Assessment
	Remarks

	1.
	Is the ACCR’s cooperation with similar bodies in neighbouring and other States in the framework of the Bologna Process adequate?  
	
	

	2.
	Are arrangements for the fulfilment of the Standards and Guidelines for Quality Assurance in the European Higher Education Area satisfactory?  
	
	

	3.
	Is the active presentation of the ACCR at international events and the participation of ACCR members in events held by international organizations satisfactory?  
	
	

	4.
	Is the presentation of the ACCR in English (website, translation of documents, etc.) adequate? 
	
	


Subcriterion: Evaluation to assess the ACCR’s independence 
	
	Question
	Assessment
	Remarks

	1.
	Is the ACCR’s functional and procedural independence sufficiently guaranteed?  
	
	

	2.
	Are evaluations sufficiently objective? Specifically, are they free of overtones of personal interests and reasons in relation to the applicant? 
	
	

	3.
	Is the mechanism to provide protection from political pressures and lobbying sufficient? 
	
	

	4.
	Do you feel there is a need for an internal “code of ethics” for ACCR members and work group members?  
	
	


Subcriterion: Evaluation of control mechanisms 
	
	Question
	Assessment
	Remarks

	1.
	Are internal control mechanisms implemented, if so, how?  
	
	

	2.
	Are there procedures for investigations in cases where the rules on the accreditation process are infringed?  
	
	

	3.
	Are there procedures for investigations in cases where the criteria rules are infringed?  
	
	

	4.
	Has control process documentation been drawn up? If so, is it satisfactory?
	
	


Subcriterion: Evaluation of the financial resources and efficiency in the utilization of funds 
	
	Question
	Assessment
	Remarks

	1.
	Are the funds allocated for ACCR activities sufficient?  
	
	

	2.
	Are the funds allocated for ACCR activities handled efficiently?  
	
	


Criterion 3: Evaluation of the results of accreditation outputs
	
	Question
	Assessment
	Remarks

	1.
	Are the results of the activities carried out by the ACCR and work groups satisfactory in terms of quantity? 
	
	

	2.
	Are the results of the activities carried out by the ACCR and work groups satisfactory in terms of quality? 
	
	

	3.
	Are there documented observations by higher education institutions and the public regarding the results of the activities carried out by the ACCR and its work groups? If yes, what do they concern? 
	
	

	4.
	Are there problems that need to be addressed? If yes, propose which.
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