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1. What'isithe Internal Market! Information System: (1IVil)2

= |Ml is a multilingual IT tool for exchange of
information between Competent Authorities
throughout the European Economic Area

= |Ml is developed by the European Commission in
partnership with EU Member States

= |MI facilitates communication between public
administrations at national, regional and local
level
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Secure and data
protection friendly

No additional RO
hardware or software

Multiple legislative o

areas (currently:
Professional
Qualifications and the
Services Directive)
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1. Administrative Cooperation

lihe legaliobligations

IMI does not impose additional obligations on Member
States beyond those already contained in internal market

legislation

= Revised Directive on Professional Qualifications
(2005/36/EC)
Article 8 - Administrative cooperation
Article 50 - Documentation and formalities
Article 56 - Competent Authorities

= Services Directive (2006/123/EC)
Articles 28-36
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2. How'does IMIfwork?




2, How does IMIwork?

IMI| addresses the following problems:

= Language barriers - 23 official EU languages

= Lack of clearly identified partners in other Member States

= Different administrative structures and cultures

= |Lack of administrative procedures for crossborder cooperation
= Management of 351 bilateral relationships in EU-27
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IMIFIST al star..

.. because it is a strong and
secure network of more than
5600 authorities and it is
growing bigger every day




& European Commission = Internal Market » IM] » Homepage - Windows Internet Explorer

@.\—}. - |ﬂ http:ffec. europa.eufinternal _market fimi-netfindex_en.hkml "| 1| X |';2b | 2l

File Edit ‘iew Fawvorites Tools Help

i':? ol [ﬂ European Commission » Internal Market » IMI » Home. .. l l @ ~ B Eég hé j Page - :’3} Tools ~

Ato Z | Sitemap | Search | Contact | Legal notice |Eng

European Commission
Internal MaTketInfoFmation 39 Access to the system
B EESSEEa through the IMI website

» Homepage What's new Access to IMI

About IMI

If you are & registered user of the Internal
Market Information System (IMI), please dick
here to access the system,

Version 2.0 of IMI is online
Important documents

The European Commission has released Version 2.0 of the IMI system. The

B version fully supports the "alert mechanism” introduced by the Services Directive |
Training on IMI - (2006/123/EC). ACCESS TO IMI

The alert mechanism requires Member States to inform each other when they
become aware of service providers who could cause serious damage to people's
health or safety or to the environment. Version 2.0 of IMI also introduces

Data protection

Useful links improvements to the authority search function and to authority data
management. -
IMI training system
Contact IMI
The IMI Training Version is a tool provided for
} . training new users of IMI. If you are a
New IMI brochure now awvailable in all languages registered user of the Training System, please

click here.
The new IMI brochure has arrived! It explains on just a few pages and in simple
terms how IMI works, in which areas it is used and how to register. The brochure
is mainly intended for competent authorities throughout the European Economic
Area who do not know about IMI yet, but might need to use it.

TRAINING SYSTEM

It exists in all languages in an electronic version that you can download here |2
and in a paper version.

If you know of competent authonties for whom IMI might be of interest and | @ IMI video
would like to send them a paper copy of the brochure, please contact your
country's national IMI coordinator.

IMI brochure:
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= 141 - Windows Internet Explorer,

E———

@.\—_}; hd |§, https:/fweboate, ec.europa.cufimi-net/ v| ﬂ | )| % | | Ll

File Edit Wiew Favorites Tools  Help

w [QIMI ]_‘ fp - B o= v [ikPage v (0F Tools - 1

. Comisién Europea . juridico importante
- Sistema de informacién del mercado interior ! ' espafiol (es)

EUROPA > Comision Europea > Mercado Interior > IMI Direccion de contacto | Busqueda en EUROPA

Mombre de usuario || |

Contrasefia | | éHa olvidado la contrasefia?

Conexion

Declaracion de confidencialidad

Access only with
username,
password and
security code




IMIFIST al star:.

.. because it bridges
communication gaps.

IMI contains pre-
translated
guestions and answers
and, for
some language pairs,
machine

\.»’4.’ translation.
. : _.
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Pagina principal Ver listask Buscark Acerca de Desconexion

Buscar > Buscar autoridad competente

Seleccionar uno o varios criterios de busqueda

Criterios de busqueda principales
F’al’s|AIemania V|

Texto libre |arquitectos |

Permite buscar la designacion no oficial, palabras clave,
sectores economicos, politicas y funciones de una autoridad
dentro del sistema. La bisqueda solo proporciona resultados
exactos y reconoce los caracteres especiales. Introduzca
exclusivamente una palabra o término en el idioma de esta
pantalla.

[ Buscar autoridad l ’ Modificar criterios l

Resultados de la busqueda [17 registros - Pagina 1 de 2]

Criterios de busqueda complementarios
Numbre| |

Poblacion | |

Search for an

[ Nombre | Designaciénnoofical 4) _pais |

Behorde fir Stadtentwicklung und Autoridad de desarrollo urbano vy |Alemania

Umwelt Hamburg medio ambiente (Hamburgo)
Architektenkammer Mecklenburg- Colegio de Arquitectos de Alemania
Vorpommern Mecklemburgo-Pomerania

Occidental
Architektenkammer Baden- Colegio de Arquitectos de Baden- |Alemania
Wirttemberg Wurttemberg
Bayerische Architektenkammer Colegio de Arquitectos de Baviera Alemania

Architektenkammer Berlin Colegio de Arquitectos de Berlin Alemania

Brandenburgische Colegio de Arquitectos de Alemania

Architektenkammer Brandenburgo

Architektenkammer der Freien Colegio de Arquitectos de Bremen Alemania

Hansestadt Bremen

Hamburgische Architektenkammer Colegio de Arquitectos de Alemania
Hamburgo

Architektenkammer Nordrhein- Colegio de Arquitectos de Renania JJAlemania)
Westfale del Norte-Westfalig

Architektenkammer Rheinland-Pfalz Colegio de Arquitectos de Renania- Alemania
Kdrperschaft des dffentlichen Palatinado
Rechts

> El  Registros por pagina Ir a la pagina

meeIA own language .

DIMIC Coordinador de la so
DIMIC Coordinador de la solweress

B

eSS R EEERREER

I Autonidad (solicitudes)

E3ERJE5 83838638388 3 83

authority in your | -

Coordinador de la alerta

Autoridad (solicitudes)

Autoridad (solicitudes)
Autoridad (solicitudes)
Autoridad (solicitudes)
Autoridad (solicitudes

Abrir

Abrir

Autoridad (s Abrir
Autoridad (s
Autoridad ( Abrir
Autoridad (5o
Autoridad (solicitudes) Abrir

Autoridad (solicitudes)

pfutoridad (solicitudes

Autoridad (solicitudes)
Autoridad (solicitudes)



EEHE'I Questions to identify the profession

E:E{ﬁ Questions related to the professional Select the queStlon

E‘EZI Questions to identify the qualification

B’HEIThm:I country diplomas you Want tO aSk |n

EHa Holder of qualification

@'ﬁﬂcquired rights yOUF own Ianguage

=2 Training followed

[] Is the education and training leading to the profession of [architect] regulated in your territory? Link
----- Question comments
en ¥
Ol s d |*] the academic title conferred on [Ms. Jessica MEYER] in your territory for the profession of [architect] 7 Link
""" Question comments
en ¥
L] When was the diploma |1 |*] for the profession of [architect] held by [Ms. Jessica MEYER] awarded?
""" Question comments
en “
[ When did [Ms. Jessica MEYER] start the training for the obtention of the diploma d |”] for the profession of [architect]?
""" Question comments
en “
ls d |”] the abbreviated form for the academic title d |’“] conferred on [Ms. Jessica MEYER] in
_____ [architect] 7 Link
Question comments
en ¥

Eﬂ{ﬁ Questions regarding professional experience
#J) Questions regarding the exercise of the profession



2. How: does IMIiwork? Vil

M

Request overview I Request management | Attachment
Request attachment Hide translations

Name |er| ,V||Diploma Ms Meyer |*

File L |C:'\Document5 and Settﬂ Browse... ]*

Questions Hide translations

When entering free text please indicate the language you are using in the dropdown next to the text box. If possible use a language which is understood
by the Responding Authority. The Responding Authority has indicated that it understands the following languages: Deutsch (de), English (en)

LE\E|5[ Main categories ][ Sub categories ][ All guestions J

=3 Questions about the attached document You Ca n add attaCh-
= ments and ask a

El{_lfil File for recognition .
gg ;I;:Ir::::i‘i?: :.;il:::\w:fdthe profession q u eStI 0 n a bo ut th e m

When was the attached document awarded?

""" Question comments There are two dates on the diploma. Which one is correct? -
en (¥
s [Ms. Jessica MEYER] the lawful holder of the attached document?
o Question comments
en v

Internal Market & Services DJE




2. How! does IMIiwork? \

L’Eﬂ .

Anfragedatenblatt I Anfragebehandlung | Anlage

The responding

Diploma Ms Meyer en  (Jhersetzung ins .
Hame Diplom Frau Meyer - de authorlty Sees the

Datei Offnen - tl. . ‘t
I .
Bei der Eingabe von Freitext geben Sie bitte im Aufklappment neben dem Textfeld die Sprache 3 la ng uage a nd hkeit
bitte eine Sprache, die bei der anfragenden Behdrde verstanden wird. Die anfragende Behdrde h
verstanden werden:: espafiol (es)

replies to it

=3 Fragen zum beigefiigten Dokument
1. Wann wurde das beigefiigte Schriftstiick ausgestellt?

Kommentare zu Fragen There are two dates on the diploma. Which one is correct? en  [Jhersetzung ins

Es gibt zwei Daten auf dem Diplom. Welches eines ist korrekt? - de
Il v a deux dates sur le dipléme. Lequel est-il correct ? - fr
Hay dos fechas en el diploma. céQué es correcto? - es

Antwort 03/05/2009 E5

Kommentare zu Antworten B Mai, 2009 ®
“ | < Heute B B de |w
Mo Di M Do Fr Sa So ]

1 2 3 -
Kommentare 4 5 5 7 8 9 10 Ubersetzungen ausblenden

Bei der Eingabe von Freitext geben Sie E i: ;3 ;: ;Z ;: ;i en dem Textfeld die Sprache an, die Sie benutzen. Verwenden Sie nach Maglichkeit

bitte eine Sprache, die bei der anfragen ,. .. .. .5 .5 3, 3. [rd. Die anfragende Behtrde hat angegeben, dass bei ihr folgende Sprachen
verstanden werden:: espafiol (es) | Sre—r—




2. IMI offers machine translation| for free; text

E}ﬁ Questions regarding the exercise of the profession
E}-ﬁ Right to pursue a profession
1. Which age range and which subjects can be taught by the migrant [Ms_ Tiia MOORES]?

Attachments Hide translations

Comments Hide translations

When entering free text please indicate the language you are using in the dropdown next to the text box. If possible use a language which is
understood by the Responding Authority. The Responding Authority has indicated that it understands the following languages: eesti keel (et), English
(en), Deutsch (de), eesti keel (et)

Comments

AUTHORITY Test 21/11/2008

It is possible _to_translate free text entered in_ several_ languages. This is Translate into H]
because IMI is linked to the machine translation service of the European en
Commission

Es posible traducir el texto libre inscrito en varias lenguas. Esto es porque la IMI esta ligada al servicio
de traduccién automatica de la Comisidn Europea - es

Il est possible de traduire le texte libre introduit dans plusieurs langues. Cela est parce que I'IMI est
lige au service de traduction automatique de la Commission européenne - fr

Eival Suvatd va petagpacTel To shetBspo keipevo nou sigdyeTal o Sidpopec yAMOTEC. AUTO sival
ng1dr imi UVAEETal HE TNV UNnpesia auTopaTng HETAPPAcnc TnG Eupwnaikrg Emmponfg - el

[ Save comment ]




IMIFIST ar star:..

.. because it blends into any
existing administrative structure.

IMI offers maximum flexibility
to allow Member States to mirror
their internal structures.

s

-
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European Commission ( IMl Administration and Helpdesk)

Member State 1 Member State 2

National National
; IMI Coordinator IMI Coordinator

Delegated
IMI Coordinators

Competent Authorities l Competent Authorities




2. How'does IMIfwork?




IMIFISI ar star:..

.. because it speeds up
procedures.

f IMI allows authorities to
agree
on deadlines for their
= requests.
It also allows them to
monitor
the status of their request.

>

-
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2. lihe flow oftinformation for a requestin IV

REQUESTING CA

@)

REQUEST SENT
AWAITING
ACCEPTANCE

RESPONDING CA

The simple workflow
of a request in IMI
consists of
4 steps only

RESPONDING CA

REQUEST
ACCEPTED

internal Market & Services DG

REQUEST CLOSED
INFORMATION
PROVIDED

REQUESTING CA

(3)

REQUEST OPEN
INFORMATION

PROVIDED




Choose Competent Authority I Enter Request Details

Question Set Selection

Question set

Indicative date for reply

Indicative date for reply

Details of the professional

Questions concerning permanent establishment

days | B

Propose a
deadline for
the reply

When entering free text please indicate the language you are using in the dropdown next to the text box. If possible use a language which is understood
by the Responding Autharity. The Responding Authority has indicated that it understands the following languages: Deutsch (de), English (en)

Profession

Title

First Name
Surname
Nationality

Place of birth

Date of birth (dd/mm/yyyy)
Country

Region [ Area
Town

Postcode

Street and number
E-mail

Justification for the request

|architect v

.-

|Je55ica

|Meyer

|Germar1 A

|Eremer|

20/05/1976 B3«

|Spain w

|Lloret de Vistalegre

#

#*

07518

#

|Ca|le de Major

Reasonable and justified doubts about the authenticity of the document
Reasonable and justified doubts about the situation of the migrating professional

Need for further details following the submission of a complete file by the migrating

|Other

nrofassional

[ Save draft ] [ Cancel ]

21




2. How'does IMIfwork?

Track the progress
View Lists > List requests = All requests sent and received by my authority Of your req ueSt

_ | by checking the
All requests sent and received by my authority .
Search it the s list of requests :

Request list [2 ltems] —

Home Create New) View Listsk Searchbk Administrationr About Logout

Request nr. 51 Legislative area Question set Status Due date
14462 Professional Qualifications Questions concerning permanent Request open - information Due date 13/06/2010
From Spain - BXL Training Ex1 10 establishment provided Send date 03/06/2010
To Germany - Architekten- und Ingenieurkammer Schleswig- Your role: Request handler [ Open request ]
Holstein
14461 Professional Qualifications Questions concerning permanent Request closed - information Due date 13/06/2010
From Spain - BXL Training Ex1 10 establishment provided Send date 03/06/2010
ToIGermany - Architekten- und Ingenieurkammer Schleswig- Your role: Request handler [ Open reguest ]
Holstein

Items per page | 10 ¥




9, Some statistics about IIMI

* Number of authorities registered: 5618

* Number of information exchanges so far

* Professional Qualifications: 2638
* Services Directive: 123

* Requests replied to within 2 weeks: 60%

Internal Market & Services DJE .



9, Some statistics about IIMI

Number of information exchanges under the
Professional Qualifications Directive

600

500

400

300

200

100 - I
o | I
Q1 | Q2 Q3| Q4 Q1 Q2 Q3 Q4 Q1| Q2| Q3

2008 | 2008 | 2008 | 2008 | 2009 | 2009 | 2009 | 2009 | 2010 | 2010 | 2010
@ Number of requests PQ| 22 | 66 | 120 | 171 | 302 | 375 | 379 | 348 | 406 | 449 | 509
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9, Some statisticsrabou

Number of information exchanges under the
Services Directive

)Y
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Q3 2009

Q4 2009

Q12010

Q22010

Q32010

@ Number of requests SD

6

23

19

42

33

49
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What users say

Sign up today! IMl is
extremely simple to
use and you won't
regret your decision.

In the past, we
sometimes had to wait
for 3 months to receive
an answer. With IMI, it
IS 2 days.

I'm glad that we have
moved on from the
rather hit and miss
approach of firing off
letters to colleagues in
other countries with no
guarantee of a reply.

26
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